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FUNERAL CLAIM REQUIREMENTS 
 

In the event of the natural or unnatural death of the Principal Member or his/her dependant, the claimant will be required to 
submit the following supporting documentation within 6 (SIX) months from the date of death: 
 
1) Claim Form 

A fully completed Claim Form signed by the policyholder/beneficiary. 
2) Proof of Death (Death Certificate)  

• Certified copy of computerized Death Certificate (DHA-5) or 
• Certified copy of Abridged Death Certificate (DHA-20) in respect of infants only 

3) Should the cause of death be due to unnatural causes 
• An Accident Report to be completed by the investigating officer at the Police Station where the incident was 

reported 
• An Investigation Report if the cause of death is under investigation to be completed by the investigating officer at 

the Police Station where the incident was reported. 
4) A copy of the DHA 1663 – Registration of Death form. 

 

 
CLAIM FORM DETAILS 

 
1: PRINCIPAL MEMBER DETAILS 
Title  Full Names  
Surname   Inception Date  
Membership /Loan No   Marital Status  
I.D. Number              
2: DECEASED DETAILS 
Full Names  Surname   
Cause of Death  
Relation to Main Member 1. Principal member  Tick appropriate box and provide the relevant 

documents from page 2 
2. Spouse  
3. Eligible child  

Date of Death  Claim Amount R 
I.D. Number              
3: CLAIMANT DETAILS 
Full Names  Surname   
Postal Address  Postal code  
Tel No (H)  Tel No (W)   
Cell No  Email address  

4: PAYMENT INSTRUCTIONS – EFT TO BENEFICIARY 
Name of Account Holder  Name of Bank  
Account Number  Branch  
Account Type  Branch Code  
5: DECLARATION 
I, the undersigned, hereby certify that the above information is true and correct and that the deceased was a paid up 
member or a spouse/ dependant of a paid up member of the Silo Underwriting Managers (Pty) Ltd Funeral Scheme at the 
time of his/ her death and that he/ she was entitled to the benefits as specified on the Master Policy of Guardrisk Life 
Limited. 
 
SIGNATURE: ________________     DATE: _________ 
All required documents are to be faxed or emailed to our offices.  
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ADDITIONAL REQUIREMENTS IN THE EVENT OF A CLAIM 
 
Please	complete	the	Full	Claim	Form	and	provide	Proof	of	Death	along	with	the	following	supporting	documents	
(where	applicable)	must	be	presented	for	a	claim	in	the	event	of	death	of:	
	
1) Principal	&	Extended	Member	

• Certified	copy	of	Principal	Member’s	Identity	document	
• Certified	copy	of	Beneficiary’s	Identity	document	
• Copy	of	Bank	Statement	of	Beneficiary	
• Proof	of	advance	payment	(Should	an	employer/party	advance	funds	or	directly	pay	for	funeral	costs,	the	

employer/party	may	be	reimbursed	providing	that	Silo	Underwriting	Managers	have	a	signed	affidavit	from	the	
nominated	beneficiary/ies	or	family	or	Executor.			Will	require	banking	details	of	third	party	where	amount	
must	be	deposited.	

• Copy	of	Notification/Register	of	Death/Stillbirth	(DHA-1663).	
2) Spouse	

• Certified	copy	of	Deceased	Spouse’s	Identity	document	
• Certified	copy	of	Principal	Member’s	Identity	document	
• Copy	of	Bank	Statement	of	Principal	Member	
• Proof	of	advance	payment	(Should	an	employer/party	advance	funds	or	directly	pay	for	funeral	costs,	the	

employer/party	may	be	reimbursed	providing	that	Silo	Underwriting	Managers	have	a	signed	affidavit	from	
Principal	Member.			Will	require	banking	details	of	third	party	where	amount	must	be	deposited.	

• Certified	copy	of	Marriage	Certificate	
• Copy	of	Notification/Register	of	Death/Stillbirth	(DHA-1663)	
In	the	absence	of	a	Marriage	Certificate	or	in	the	event	of	a	surname	difference	from	that	of	the	Principal	Member,	
any	TWO	or	more	of	these	documents	will	be	required:	
• Letter	from	Tribal	Chief,	or	
• Letter	providing	Custom	Marriage	and/or	Common-Law	Spouse	from	the	Home	Affairs,	or	
• Medial	Aid	card	reflecting	dependents	and	participation	status.	

3) Eligible	Child	
• Certified	copy	of	Abridged/computerised	Death	Certificate	(Depending	on	the	child’s	age)	
• Certified	copy	of	Deceased	Child’s	Birth	Certificate/or	ID	/	or	Passport	(Depending	on	the	child’s	age)	
• Certified	copy	of	Principal	Member’s	Identity	Document		
• Copy	of	Bank	Statement	of	Principal	Member	
• Proof	of	advance	payment	(Should	an	employer/party	advance	funds	or	directly	pay	for	funeral	costs,	the	

employer/party	may	be	reimbursed	providing	that	Silo	Underwriting	Managers	have	a	signed	affidavit	from	
Principal	Member.			Will	require	banking	details	of	third	party	where	amount	must	be	deposited.	

• Copy	of	Notification/Register	of	Death/Stillbirth	(DHA-1663)	
In	the	event	of	a	surname	difference	from	that	of	the	Principal	Member,	any	TWO	of	the	following	documents	will	
be	required:	
• Registration/Birth	Certificate	reflecting	both	parent	details	(DHA-23	/	DHA-5),	or	
• Baptismal	Certificate	reflecting	both	parent	details,	or	
• Adoption	papers,	or	
• Marriage	Certificate	and	Birth	Registration	in	respect	of	stepchildren,	or	
• Medical	Aid	card	reflecting	the	child’s	name.	

 


